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Cross-border 

commuters

…almost three quarters
    of all cross border
    employees (73 %)
    are commuting into
    Switzerland



Source: Arbeitsmarktmonitoring TPK, Ausgabe 2025, Statistisches Amt des Kantons Basel-Stadt



Source: BFS – Grenzgängerstatistik (GGS) © BFS 2025



What are our customers concerned about?

Work permits

?

?

?

Labour legislation

Maternity leave

Retirement

Tax law

Language and/or
cultural problems

Health insurance

Unemployment benefits

Disability insurance

Family benefits

Relocation

Cars/vehicles:
taxes, license



The INFOBEST network



• Founded in 1993

• Originally as INTERREG-Project 
(3 x 20% + 40% EU) until 1998 (pilot phase)

• Today financed trinationally

(stronger local support)

• The only INFOBEST that represents 

all three countries

• Tri-national team



Financing partners of INFOBEST PALMRAIN

French partners

État français

Région Grand Est

Collectivité européenne d’Alsace

CA Saint-Louis Agglomération

CA Mulhouse Alsace

CC Sundgau

German partners

Land Baden Württemberg

Landkreis Lörrach

Regionalverband Hochrhein-Bodensee

Stadt Weil am Rhein

Stadt Lörrach

Stadt Rheinfelden (Baden)

Swiss partners

Kanton Basel-Stadt

Kanton Basel-Landschaft

Kanton Aargau

Gemeinde Allschwil

Gemeinde Bettingen

Gemeinde Binningen

Gemeinde Riehen

Stadt Rheinfelden

Arbeitgeberverband Basel

Handelskammer beider Basel

Regio Basiliensis

Total annual budget for the year 2026: 418‘800 €

The partners of each country are – as a group – responsible for 139‘600 per year



The team

Marc Borer

Swiss representative
(since october 2005)

Christiane Andler

Assistant
(since june 1993)

Marcus Schick

German representative
(since july 2019)

Julien Kurtz

French representative
(since january 2017)



Number of customers (per year)
(1.7.1993 – 31.12.2024 = 140‘542 in total)



Main fields of interest, 2024 compared to 2021

2024 2021



…everyone!

Our services are here for…

• Citizens

• Associations

• Enterprises

• Administrations

• Politicians



Our services

• Information and counselling

 face-to-face, by phone or e-mail

• Redirection / mediation

 to the proper authorities
 between citizens and authorities

• Information leaflets and brochures/flyers

• Extensive, bilingual homepage

• Cross border consultation days

• Presentations / „PR“

• Bilingual Newsletter



Typical questions

• Can I get a job in Switzerland?

• I’m a cross border commuter, where…

- do I get health insurance?

- do I have to pay my taxes?

- do I get unemployment benefits?

• I worked in another country for a couple of years, what about my retirement pension?

• I’d like to move to another country, what do I have to do, what’s to be done?

• I‘ve had an accident and now I can‘t continue my work due to health issues,

what‘s going to happen, how will I get paid?

• I’ve been caught speeding in Switzerland, do I have to pay the fine?



More complex questions

• Former cross border commuters in situations of physical disability, incapacity for work

• Retirement provisions after divorce in another country, differences in divorce 

legislations of the three countries

• Cross border rendition of services

• Professional independence in more than one country

• Health insurance D/CH or F/CH, „right to choose“

• Working in several countries simultaneously: 

clarification of the applicable social legislation

• Cross border telework



Further functions / tasks of INFOBEST:

Hinge between different administrations

INFOBEST improves the cross-border communication and 

cooperation of the German, French and Swiss 

administrations/offices…

• facilitating contacts and meetings of the administrative counterparts

• informing about the administrative systems,

• helping to reduce language barriers

• indicating/warning about regulation deficiencies and incompatibilities 



Thank you

for your kind attention!
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