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Cross-border
commuters

..almost three quarters
of all cross border
employees (73 %)

are commuting into
Switzerland

Sources/Datenquelle: BA, BFS, CNAM, base tous salariés
et calculs propres/und eigene Berechnungen. i 0
Réalistation/Erstellung: GT Statistique/AG Statistik | L |

Source: Zahlen und Fakten, ORK, Ausgabe 2024




Anteil Grenzganger an der Beschaftigung nach Branche, Basel-Stadt
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Abb. 2.3; Quelle: Bundesamt fir Statistik (BFS), Statistik der Unternehmensstruktur (STATENT); Bundesamt fir Statistik (BFS), Grenzgangerstatistik (GGS).

Am hdchsten ist der Anteil der Grenzgangeninnen und Grenzganger an allen Beschaftigten in der Branche Gebaudebetreuung, Sicherheit
und sonstige wirtschaftliche Dienstleistungen. Dort machen die Grenzganger rund 39% aller Beschaftigten aus. Der Anteil der Grenzganger

an der gesamten Beschaftigung liegt im 4. Quartal 2024 bei 18%.

Source: Arbeitsmarktmonitoring TPK, Ausgabe 2025, Statistisches Amt des Kantons Basel-Stadt




Auslandische Grenzganger/innen Auslandische Grenzganger/innen nach Wohnsitzstaat

1.Quartal 2025  Anzahl Grenzganger/innen Veranderung zum Vorquartal in % Veranderung zum Vorjahresquartal in %
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Source: BFS — Grenzgdangerstatistik (GGS) © BFS 2025




What are our customers concerned about?

Work permits
Unemployment benefits

Labour legislation

Maternity leave Language and/or
cultural problems

Relocation

Tax law

Family benefits

Disability insurance
Retirement

Cars/vehicles:
taxes, license

Health insurance




The INFOBEST network
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INFOBEST PALMRAIN

- Founded in 1993

» Originally as INTERREG-Project
(3 x 20% + 40% EU) until 1998 (pilot phase)

1 °- Today financed tfrinationally
(stronger local support)

- The only INFOBEST that represents
all three countries

 Tri-national team




Financing partners of INFOBEST PALMRAIN

French partners Swiss partners German partners

Etat francais Kanton Basel-Stadt Land Baden Wurttemberg

Région Grand Est Kanton Basel-Landschaft Landkreis Lorrach

Collectivité européenne d'Alsace Kanfon Aargau Regionalverband Hochrhein-Bodensee

Gemeinde Allschwil Stadt Weil am Rhein
Gemeinde Bettingen
Gemeinde Binningen
Gemeinde Riehen

Stadt Rheinfelden
Arbeitgeberverband Basel
Handelskammer beider Basel
Regio Basiliensis

CA Saint-Louis Agglomération
CA Mulhouse Alsace
CC Sundgau

Stadt Lorrach
Stadt Rheinfelden (Baden)

mmm) Total annual budget for the year 2026: 418800 €
=) The partners of each country are - as a group - responsible for 139600 per year




The team

Marcus Schick

German representative
(since july 2019)

Marc Borer

Swiss representative
(since october 2005)

Julien Kurtz

French representative
(since january 2017)

- Christiane Andler

Assistant
(since june 1993)




Number of customers (per year)
(1.7.1993 —31.12.2024 = 140'542 in total)
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Main fields of interest, 2024 compared to 2021
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Our services are here for...

- Citizens

* Associations

» Enterprises

« Administrations

» Polificians

...everyone!




QOur services

Navigation ==

INFOBEST d Q  Suchen / Rechercher

e

ueil

 Information and counselling
= face-to-face, by phone or e-mail

Startaeite

eau des instances d'information
et de conseil sur les questions
transfrontaliéres du Rhin supérieur

» Redirection / mediation
= to the proper authorities
= pbetween citizens ond autho

Uber INFOBEST

-O\

* Informatien le f hures/flyers

- ExtensivEBil mepqge We;weise, Ve,jjiz';ng Arie?
- Cross bor@er consultation days s e

» Presentations / ,,PR"

* Bilingual Newsletter Steuern Umzug Weitere Themen

Impots Déménagement Autres thémes




Typical questions

« Can | get ajob in Switzerland?

* |I'm a cross border commuter, where...

- do | get health insurance?
- do | have to pay my taxes?

- do | get unemployment benefitse

| worked in another country for a couple of years, what about my retirement pensione
 I'd like fo move to another country, what do | have to do, what's to be done?

* I've had an accident and now | can‘t continue my work due to health issues,
what's going to happen, how will | get paid?

* I've been caught speeding in Switzerland, do | have to pay the fine?




More complex questions

« Former cross border commuters in situations of physical disability, incapacity for work

» Retirement provisions after divorce in another country, differences in divorce
leqgislations of the three countries

» Cross border rendition of services
 Professional independence in more than one country
* Health insurance D/CH or F/CH, ,,right to choose*”

- Working in several countries simultaneously:
clarification of the applicable social legislation

* Cross border telework




Further functions / tasks of INFOBEST:
Hinge between different administrations

INFOBEST improves the cross-border communication and
cooperation of the German, French and Swiss
administrations/offices...

- facilitating contacts and meetings of the administrative counterparts
 informing about the administrative systems,

* helping to reduce language barriers

* indicating/warning about regulation deficiencies and incompatibilities
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